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EMERGENCY ORDER
IN AND FOR THE CITY OF SEQUIM, WASHINGTON
No. 2020-10

Regarding the expedited hiring of a temporary full-time IT Technician to assist City staff in meeting
the increased technology and support demands caused by responding to and recovering from the
COVID-19 crisis.

Policy/Budget (Council) City Clerk use only: Presented to Council

Administrative (City Manager) D

On March 16, 2020, at a special meeting of the City Council of the City of Sequim, the City
Council issued a Proclamation of Civil Emergency due to the novel corona virus (COVID-19) outbreak
that was identified as a pandemic by the World Health Organization on March 11, 2020.

The Proclamation of Civil Emergency was issued pursuant to Sequim Municipal Code 2.60,
RCW 35A.38.010, and RCW 38.52.070(2) based on the public health threat posed by COVID-19 and is
consistent with concurrent emergency declarations issued by the President of the United States and the
Governor of the State of Washington.

On March 23, 2020 Governor Inslee issued Proclamation 20-25 — “Stay Home Stay Healthy™,
which ordered everyone to shelter in place unless 1) performing essential activities and/or 2) working in
essential business services.

The response mandated by emergency orders addressing the pandemic have directly resulted in
many City staff and officials conducting City business remotely from their homes using City provided
equipment and software, much of which is unfamiliar to the users.

The emergency response resulted in the establishment of the Sequim Emergency Coordinating
Center (ECC) at the Guy Cole Event Center, where the City’s I'T Department is directly responsible for
supporting the technology needs of that facility for multiple public agencies, including the Fire District
and Clallam County.

The City staff that continue to work on-site at the Civic Center also require ongoing regular
technical assistance and assistance meeting new Open Public Meetings Act technological requirements to
comply with the Governor’s “Stay Home, Stay Healthy™ orders.

The City’s Proclamation of Civil Emergency allows the City Manager to, among other things,
employ temporary workers as needed to address the emergency.

On April 2, 2020 the Governor extended his emergency Proclamation (20-05) and his “Stay
Home, Stay Healthy™ Order until May 4, 2020 at 11:59 p.m., which increases the need for hiring
temporary technical staff.
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The City foresees increased IT department workload throughout the pandemic response and
recovery period.

NOW, THEREFORE, IT IS HEREBY DIRECTED AND ORDERED THAT:

Section 1. The City of Sequim may hire a full-time temporary IT Technician I/Il to support its
organizational needs through the COVID-19 crisis and recovery. This temporary position will be
reevaluated upon return to normal operations. The total salary and benefits costs for this position are
estimated up to $83,000/annually.

Section 2. Presentation, Ratification, Termination. Emergency Orders issued under the March
16, 2020 Proclamation of Civil Emergency will be filed with the Legal Department and presented by the
City Clerk as soon as practicable to the City Council for ratification and confirmation, modification, or
rejection, if applicable.

Rejected orders will be void after the Council vote rejecting them.
Until such time as Council acts, Emergency Orders will be considered in full force and effect.

Section 3. Duration. Unless modified, extended, or terminated by the Sequim City Council or
Sequim City Manager, as applicable, this Emergency Order is effective immediately and remains in effect
until May 4, 2020 at 11:59 p.m. hours unless extended.

SIGNED this Z"{'L__ day of ,[/\/W,’g,'u,tl ,2020,at  — hours.

CITY OF SEQUIM

C%wv@é/ﬂ A gg/( i

Charles P. Bush, City Manager

| Approved j;/ /\m /(,;.) ) Z

Kristina Nelson-Gross, City Attorney SaanMillonTCily Clerk
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IT Technician /Il - Temporary

Salary () Depends on Guakfications Location () Sequen, WA
Job Type . Seasonal Department Hoematon Tesrnotogy
Job Number 20 00005
Closing Conknucys
DESCRIPTION BENEFITS QUESTIONS
B
Job Summary

Thes tompurary poson supports the rQamsanon 17 otous surag e deckired Cavt Eme TRy felated 10 COVID-19 The Duosition will e teeva'zaled Upda tolurn 1o nocinss! opesstons.

Utder goreral supendsion, petform installaton, upgrading and maintonance of PCx. Prnten. and othes Rardwane devices. Ivswll, upgrade, and MANLN CRemtng system and appbcation software far PCs
and related Portocm any And ManHnance SCUties 1elated 10 the Ciy s Hetwork and telec Omumunication ystests Mantan a trer Retp Orsh and provite techinal support 1o end
wiers. Participate 11 evalusting and recommending nawy Lechnologees and provide tochnical advic ¢ and POt 10 City unars in the appropaate uie of technokogy.

We have one openng for edher an (T Tach L oe 1T Teeh B, dependag on candutate wved of ea Penence 1o ho Cotormned by ofganizanon
Leved £ Limited sapatience requinng g/eater amount of drecton from the 1T Manage:
Level 28 Bcreased experena/condication afonng (or maote complex tasks with less SUPSTVIL00

Thn position is open until fifed

Essential Duties and Responsibifitics

1 Evaiuate, install, upgrade, ana mantan hardweare for City PCs pInters, and af related wqupment

2. Evaluate, nstad, vograde, and manten Windows operating systom, ofice POGUCINTY softviate. foancunis software, desktop mantenanco software. ot for Cty PCs and al telated equpment

3 Asustihe Systems Anatyst with support of the City's locat and wide area QLANNYAN) and infrastructute. inatad, configune, mantan, and optmize Windows network opetatndg aystem and
serarbased soltware and databaces

4. Coordinate the IT helpde s by prowading technical suppart 1 ond users Track Incadont and SOV U, 164 16 necesiany 1T personnel, and escafite as needad Update mvenlony of al user
computers, mobde dewcos, and comganents

5 fsest with implementation and mantenance of Inteenet and Iattaret web 3ies. instad, CONSGUIO, MANLaM, A1k OPUANLE SECUTEY AN TEMOe ACCess Loftwale

6 Mamtun City's phone system Suppedt cuffent needs and make tecommendations fof future nesds Program VOIP phone system inciud ng voro mad and autn attendant functicns

7 Develop and conduct end e taming on Windows, Mercsof 365, retworking, mtnetintranet and other techinoiony resorces. Develop petiods IT neveletter comgpter Uprs and oo
documentation and procedures

8 Performs other duties of a similar nature of leved as requsted

KNOWLEDGE. SKILLS AND ABIITIES
1 Knowdedge of the principles and pracnces of local 3rea notwork software and hargware. instalaton. and mactenance of a vanety of software packages Commony sed 00 porsonal computers
NCIGNG WOID PrOCessing. Yneadsheets and imagang and file recovery software. and personai computor hatdwiare astalation and repas Bask snowiadge of team biding. confict tesolution, and
prodlemm-solving techniques
2 Sicll at instading and pettorming routine mantenance on cOMEUTer and network oq.apment MUNGTOUDRShOOtngG reparted sence Bterruptons/problems
3 ANty to imterpret and explan hardviste and soltware AP AtON WOUTONS 10 wiers, develop and Implement computer traimng Organiza and priontize woek undet pressute. vork eloctively with
people from a vanety of backgtounas

Minimum Qualifications

Associate degree in Computer SGonce, INMOImution Systems. or mlatied field o cae or mone years of cipenence in nstallation and maintenance of Windaws based PCs. TCPAP netweoris and business
Tefe OMMUNTATION Sy3HEnts of SN aquivalen! Condnabon of education and « TPENeCe 1o provide sufhuent evidence of the soctessi perdormance of the essentsal olements of the 1oh. A vaid Washingion
State driver's Fense wWithin 30 days of fire 15 required. Fngurprailing and backgrourd check teguted for CHS (Crimingt Justice Information Senvices) centficstion withio 30 days of bee

SPECIAL REQUIREMENTS and/or CERTIFICATIONS

* A Microsofy 365 and CompTIA Ar Cortfications of equivalent cutrent industry standard centific atons highly dested Coninued education/iraning and pursunt of more Aevanced ceftifications are strongly
ENCouaged and supporned

Supplemental Information

WORKING CONDITIONS

Ta porform the essential luncions of the 1o, ficumbents Mkt be ahle (o perform the folomng. SWOPNG. CrouChing. reattvng, Standing, walking, oushg, puiling, HEng. tngenng, raspag, 1wing

h ue 3. GIRRONIng and repe motions. This indvidual must hive the abidty 1o efeit up 1o 80 pounds of farce eccmionally, end or up to 50 pounds of totce Irequently 10 move otiects.
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