City of Sequim 2023 Community Survey: Non-City Residents Only

2023 City of Sequim Community Survey

Executive Summary: Non-City Residents Only

Purpose

ETC Institute administered a community survey for the City of Sequim in December 2023. The purpose
of the survey was to gather feedback from residents on City programs and services. The information
collected will be used to help guide decisions that will influence the future of Sequim’s municipal
services.

Methodology

A seven-page survey was mailed to all households in the City of Sequim. The mailed survey included
a postage-paid return reply envelope and a cover letter. The cover letter explained the purpose of
the survey, encouraged residents to return their surveys in the mail, and provided a link to an online
survey for those who preferred to complete the survey online.

In addition to mailing the survey to all households in the City, the survey was also made available and
promoted online for households outside of the City limits. A total of 122 households outside of the
City limits completed the survey online. On the following pages are the survey results for those 122
non-City households that completed the survey.
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q1. Community Livability. Thinking of the general quality of life in Sequim, please rate each item on a scale

of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know

Q1-1. Overall quality of life in Sequim 32.8% 47.5% 11.5% 5.7% 2.5% 0.0%
Q1-2. Your overall feeling of safety in City 32.0% 45.1% 15.6% 5.7% 1.6% 0.0%
Q1-3. Overall appearance of your community 20.5% 50.0% 18.9% 8.2% 0.0% 2.5%
Q1-4. Quality of Sequim's Downtown area 15.6% 45.1% 21.3% 14.8% 2.5% 0.8%
Q1-5. Your opportunities for recreation 30.3% 40.2% 17.2% 9.8% 0.8% 1.6%
Q1-6. Ease of transportation & transit options 14.8% 26.2% 22.1% 15.6% 4.1% 17.2%
Q1-7. Sequim as a place to raise children 11.5% 23.8% 18.0% 9.8% 5.7% 31.1%
Q1-8. Sequim as a place to retire 36.9% 42.6% 12.3% 3.3% 0.8% 4.1%
Q1-9. Sequim as a place to shop 8.2% 30.3% 22.1% 27.9% 10.7% 0.8%
Q1-10. Sequim as a place to live 36.1% 48.4% 7.4% 4.9% 2.5% 0.8%
Q1-11. Sequim as a place to work 7.4% 13.1% 24.6% 11.5% 5.7% 37.7%
Q1-12. Overall quality of services provided by City 9.0% 41.0% 29.5% 11.5% 2.5% 6.6%
Q1-13. Overall value that you receive for your City tax dollars

& fees 4.1% 36.9% 22.1% 14.8% 7.4% 14.8%
Q1-14. How well your community is managing growth 2.5% 23.8% 29.5% 27.9% 10.7% 5.7%
Q1-15. Effectiveness of City Manager & staff 7.4% 26.2% 25.4% 10.7% 4.1% 26.2%
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WITHOUT DON’'T KNOW|

Q1. Community Livability. Thinking of the general quality of life in Sequim, please rate each item on a scale

of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very
satisfied Satisfied Neutral Dissatisfied dissatisfied

Q1-1. Overall quality of life in Sequim 32.8% 47.5% 11.5% 5.7% 2.5%
Q1-2. Your overall feeling of safety in City 32.0% 45.1% 15.6% 5.7% 1.6%
Q1-3. Overall appearance of your community 21.0% 51.3% 19.3% 8.4% 0.0%
Q1-4. Quality of Sequim's Downtown area 15.7% 45.5% 21.5% 14.9% 2.5%
Q1-5. Your opportunities for recreation 30.8% 40.8% 17.5% 10.0% 0.8%
Q1-6. Ease of transportation & transit options 17.8% 31.7% 26.7% 18.8% 5.0%
Q1-7. Sequim as a place to raise children 16.7% 34.5% 26.2% 14.3% 8.3%
Q1-8. Sequim as a place to retire 38.5% 44.4% 12.8% 3.4% 0.9%
Q1-9. Sequim as a place to shop 8.3% 30.6% 22.3% 28.1% 10.7%
Q1-10. Sequim as a place to live 36.4% 48.8% 7.4% 5.0% 2.5%
Q1-11. Sequim as a place to work 11.8% 21.1% 39.5% 18.4% 9.2%
Q1-12. Overall quality of services provided by City 9.6% 43.9% 31.6% 12.3% 2.6%
Q1-13. Overall value that you receive for your City tax dollars

& fees 4.8% 43.3% 26.0% 17.3% 8.7%
Q1-14. How well your community is managing growth 2.6% 25.2% 31.3% 29.6% 11.3%
Q1-15. Effectiveness of City Manager & staff 10.0% 35.6% 34.4% 14.4% 5.6%
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Q2. City Services in General. The City of Sequim provides some services directly and some through contracts.
For each of the following broad categories, please rate each of the following on a scale of 1 to 5, where 5
means "Very Satisfied" and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know
Q2-1. Customer service you receive from City employees 16.4% 29.5% 19.7% 3.3% 0.8% 30.3%
Q2-2. Local police protection 19.7% 46.7% 18.0% 4.1% 0.8% 10.7%
Q2-3. City parks, trails, & open space 34.4% 44.3% 13.1% 5.7% 1.6% 0.8%
Q2-4. Recreation programs & special events 22.1% 42.6% 23.8% 9.0% 0.0% 2.5%
Q2-5. Arts, cultural, & heritage programs 22.1% 45.9% 21.3% 7.4% 0.8% 2.5%
Q2-6. Maintenance of City streets, sidewalks, & rights-of-way 20.5% 48.4% 14.8% 11.5% 4.1% 0.8%
Q2-7. Overall flow of traffic & congestion management on
streets 10.7% 44.3% 23.8% 16.4% 4.1% 0.8%
Q2-8. Efforts to sustain environmental quality 12.3% 47.5% 19.7% 10.7% 2.5% 7.4%
Q2-9. City communications 7.4% 32.0% 41.0% 7.4% 1.6% 10.7%
Q2-10. Enforcement of City codes & ordinances 4.1% 24.6% 27.0% 13.9% 3.3% 27.0%
Q2-11. Permitting & inspection services (e.g., issuing building
permits) 4.9% 12.3% 26.2% 12.3% 0.8% 43.4%
Q2-12. Efforts by City to regulate development 3.3% 13.9% 32.8% 21.3% 9.8% 18.9%
Q2-13. City wastewater/sanitary sewer services 8.2% 23.8% 26.2% 4.9% 0.0% 36.9%
Q2-14. City water services 9.0% 20.5% 23.8% 3.3% 1.6% 41.8%
Q2-15. Stormwater management services 3.3% 26.2% 28.7% 4.1% 0.0% 37.7%
Q2-16. Solid waste services (e.g., trash, yard waste, & recycling
services) 7.4% 42.6% 18.9% 10.7% 7.4% 13.1%
Q2-17. Maintenance of City buildings & facilities 13.1% 50.0% 23.8% 0.8% 0.0% 12.3%
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WITHOUT DON’'T KNOW|

Q2. City Services in General. The City of Sequim provides some services directly and some through contracts.
For each of the following broad categories, please rate each of the following on a scale of 1 to 5, where 5
means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very

satisfied Satisfied Neutral Dissatisfied dissatisfied
Q2-1. Customer service you receive from City employees 23.5% 42.4% 28.2% 4.7% 1.2%
Q2-2. Local police protection 22.0% 52.3% 20.2% 4.6% 0.9%
Q2-3. City parks, trails, & open space 34.7% 44.6% 13.2% 5.8% 1.7%
Q2-4. Recreation programs & special events 22.7% 43.7% 24.4% 9.2% 0.0%
Q2-5. Arts, cultural, & heritage programs 22.7% 47.1% 21.8% 7.6% 0.8%
Q2-6. Maintenance of City streets, sidewalks, & rights-of-way 20.7% 48.8% 14.9% 11.6% 4.1%
Q2-7. Overall flow of traffic & congestion management on
streets 10.7% 44.6% 24.0% 16.5% 4.1%
Q2-8. Efforts to sustain environmental quality 13.3% 51.3% 21.2% 11.5% 2.7%
Q2-9. City communications 8.3% 35.8% 45.9% 8.3% 1.8%
Q2-10. Enforcement of City codes & ordinances 5.6% 33.7% 37.1% 19.1% 4.5%
Q2-11. Permitting & inspection services (e.g., issuing building
permits) 8.7% 21.7% 46.4% 21.7% 1.4%
Q2-12. Efforts by City to regulate development 4.0% 17.2% 40.4% 26.3% 12.1%
Q2-13. City wastewater/sanitary sewer services 13.0% 37.7% 41.6% 7.8% 0.0%
Q2-14. City water services 15.5% 35.2% 40.8% 5.6% 2.8%
Q2-15. Stormwater management services 5.3% 42.1% 46.1% 6.6% 0.0%
Q2-16. Solid waste services (e.g., trash, yard waste, & recycling
services) 8.5% 49.1% 21.7% 12.3% 8.5%
Q2-17. Maintenance of City buildings & facilities 15.0% 57.0% 27.1% 0.9% 0.0%
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Q3. Which THREE of the major categories of City services listed in Question 2 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years?

Q3. Top choice Number Percent
Customer service you receive from City employees 1 0.8%
Local police protection 27 22.1%
City parks, trails, & open space 13 10.7 %
Recreation programs & special events 3 2.5%
Arts, cultural, & heritage programs 2 1.6%
Maintenance of City streets, sidewalks, & rights-of-way 8 6.6 %
Overall flow of traffic & congestion management on streets 15 12.3%
Efforts to sustain environmental quality 7 5.7%
City communications 2 1.6%
Enforcement of City codes & ordinances 7 57%
Permitting & inspection services (e.g., issuing building permits) 5 4.1%
Efforts by City to regulate development 16 13.1%
Stormwater management services 2 1.6 %
Solid waste services (e.g., trash, yard waste, & recycling services) 6 49%
Maintenance of City buildings & facilities 1 0.8%
None chosen 7 5.7%
Total 122 100.0 %

Q3. Which THREE of the major categories of City services listed in Question 2 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years?

Q3. 2nd choice Number Percent
Customer service you receive from City employees 1 0.8%
Local police protection 10 8.2%
City parks, trails, & open space 12 9.8%
Recreation programs & special events 15 12.3%
Arts, cultural, & heritage programs 8 6.6 %
Maintenance of City streets, sidewalks, & rights-of-way 12 9.8%
Overall flow of traffic & congestion management on streets 19 15.6 %
Efforts to sustain environmental quality 12 9.8%
City communications 1 0.8%
Enforcement of City codes & ordinances 4 33%
Permitting & inspection services (e.g., issuing building permits) 1 0.8%
Efforts by City to regulate development 12 9.8 %
City water services 1 0.8%
Solid waste services (e.g., trash, yard waste, & recycling services) 4 33%
None chosen 10 8.2%
Total 122 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q3. Which THREE of the major categories of City services listed in Question 2 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years?

Q3. 3rd choice Number Percent
Local police protection 8 6.6 %
City parks, trails, & open space 13 10.7 %
Recreation programs & special events 4 3.3%
Arts, cultural, & heritage programs 7 5.7%
Maintenance of City streets, sidewalks, & rights-of-way 15 123 %
Overall flow of traffic & congestion management on streets 13 10.7%
Efforts to sustain environmental quality 9 7.4 %
City communications 4 3.3%
Enforcement of City codes & ordinances 3 25%
Permitting & inspection services (e.g., issuing building permits) 3 2.5%
Efforts by City to regulate development 17 13.9%
City wastewater/sanitary sewer services 2 1.6%
City water services 2 1.6%
Stormwater management services 2 1.6%
Solid waste services (e.g., trash, yard waste, & recycling services) 3 25%
None chosen 17 13.9%
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q3. Which THREE of the major categories of City services listed in Question 2 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years? (top 3)

Q3. Sum of Top 3 Choices Number Percent
Customer service you receive from City employees 2 1.6%
Local police protection 45 36.9%
City parks, trails, & open space 38 31.1%
Recreation programs & special events 22 18.0%
Arts, cultural, & heritage programs 17 13.9%
Maintenance of City streets, sidewalks, & rights-of-way 35 28.7 %
Overall flow of traffic & congestion management on streets 47 38.5%
Efforts to sustain environmental quality 28 23.0%
City communications 7 5.7%
Enforcement of City codes & ordinances 14 11.5%
Permitting & inspection services (e.g., issuing building permits) 9 7.4 %
Efforts by City to regulate development 45 36.9%
City wastewater/sanitary sewer services 2 16%
City water services 3 2.5%
Stormwater management services 4 3.3%
Solid waste services (e.g., trash, yard waste, & recycling services) 13 10.7 %
Maintenance of City buildings & facilities 1 0.8%
None chosen 7 5.7%
Total 339
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q4. Do you think Sequim is generally going in the right direction, or do you think it is generally going in the

wrong direction?

Q4. Is Sequim generally going in right direction wrong

direction Number Percent
Right direction 62 50.8 %
Wrong direction 28 23.0%
Don't know 32 26.2 %
Total 122 100.0 %

WITHOUT DON’'T KNOW|

Q4. Do you think Sequim is generally going in the right direction, or do you think it is generally going in the

wrong direction? (without "don't know")

Q4. Is Sequim generally going in right direction wrong

direction Number Percent
Right direction 62 68.9 %
Wrong direction 28 31.1%
Total 90 100.0 %
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Q5. Communication and Engagement. Please rate each of the following on a scale of 1 to 5, where 5 means

"Very Satisfied" and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know
Q5-1. Availability of information about City activities &
services 9.0% 41.8% 31.1% 13.1% 1.6% 3.3%
Q5-2. Availability of information about police activities &
programs 6.6% 27.0% 41.0% 13.1% 3.3% 9.0%
Q5-3. Overall quality of the content on City's website 6.6% 27.0% 41.0% 4.1% 0.0% 21.3%
Q5-4. Ease of using City's website 4.9% 28.7% 36.1% 3.3% 0.8% 26.2%
Q5-5. Your local government's use of social media outlets
(Facebook, Twitter/X, YouTube) 4.1% 18.9% 34.4% 12.3% 0.8% 29.5%
Q5-6. Timeliness of information provided by City 4.9% 29.5% 32.0% 14.8% 0.0% 18.9%
Q5-7. Communications on road closures & construction 11.5% 41.0% 26.2% 11.5% 4.1% 5.7%
Q5-8. Communications concerning impactful development
projects 3.3% 32.8% 27.9% 20.5% 7.4% 8.2%
Q5-9. Availability of information about local governmental
services & activities 4.1% 33.6% 30.3% 15.6% 4.9% 11.5%
Q5-10. Timeliness of information provided by your local
government 4.9% 27.0% 35.2% 12.3% 4.1% 16.4%
Q5-11. Level of public involvement in local decision making 4.1% 15.6% 27.9% 20.5% 11.5% 20.5%
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WITHOUT DON’'T KNOW|

Q5. Communication and Engagement. Please rate each of the following on a scale of 1 to 5, where 5 means

"Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know")

(N=122)

Very Very
satisfied Satisfied Neutral Dissatisfied dissatisfied

Q5-1. Availability of information about City activities &
services 9.3% 43.2% 32.2% 13.6% 1.7%

Q5-2. Availability of information about police activities &

programs 7.2% 29.7% 45.0% 14.4% 3.6%
Q5-3. Overall quality of the content on City's website 8.3% 34.4% 52.1% 5.2% 0.0%
Q5-4. Ease of using City's website 6.7% 38.9% 48.9% 4.4% 1.1%

Q5-5. Your local government's use of social media outlets

(Facebook, Twitter/X, YouTube) 5.8% 26.7% 48.8% 17.4% 1.2%
Q5-6. Timeliness of information provided by City 6.1% 36.4% 39.4% 18.2% 0.0%
Q5-7. Communications on road closures & construction 12.2% 43.5% 27.8% 12.2% 4.3%

Q5-8. Communications concerning impactful development
projects 3.6% 35.7% 30.4% 22.3% 8.0%

Q5-9. Availability of information about local governmental
services & activities 4.6% 38.0% 34.3% 17.6% 5.6%

Q5-10. Timeliness of information provided by your local
government 5.9% 32.4% 42.2% 14.7% 4.9%

Q5-11. Level of public involvement in local decision making 5.2% 19.6% 35.1% 25.8% 14.4%
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Q6. Where do you currently get news and information about City programs, services, and events?

Q6. Where do you currently get news & information

about City programs, services, & events Number Percent
City newsletter 17 13.9%
Notify Me updates from City 4 33%
City website 26 213 %
Attending public meetings 5 4.1%
Social media (Facebook, Twitter/X, YouTube) 74 60.7 %
Sequim Gazette 51 41.8%
Peninsula Daily News 64 52.5%
KSQM FM Radio 25 20.5%
KONP FM Radio 14 11.5%
Total 280

Q7. Which of TWO information sources listed in Question 6 do you most prefer to get your information

about City programs, services, and events?

Q7. Top choice Number Percent
City newsletter 20 16.4%
Notify Me updates from City 12 9.8%
City website 8 6.6 %
Attending public meetings 3 25%
Social media (Facebook, Twitter/X, YouTube) 36 29.5%
Sequim Gazette 15 12.3%
Peninsula Daily News 10 8.2%
KSQM FM Radio 8 6.6 %
KONP FM Radio 3 2.5%
None chosen 7 5.7%
Total 122 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q7. Which of TWO information sources listed in Question 6 do you most prefer to get your information
about City programs, services, and events?

Q7. 2nd choice Number Percent
City newsletter 7 5.7%
Notify Me updates from City 8 6.6 %
City website 20 16.4 %
Attending public meetings 3 2.5%
Social media (Facebook, Twitter/X, YouTube) 18 14.8 %
Sequim Gazette 23 18.9%
Peninsula Daily News 22 18.0%
KSQM FM Radio 6 49%
KONP FM Radio 5 4.1%
None chosen 10 8.2%
Total 122 100.0 %

SUM OF TOP 2 CHOICES
Q7. Which of TWO information sources listed in Question 6 do you most prefer to get your information
about City programs, services, and events? (top 2)

Q7. Sum of Top 2 Choices Number Percent
City newsletter 27 22.1%
Notify Me updates from City 20 16.4 %
City website 28 23.0%
Attending public meetings 6 49%
Social media (Facebook, Twitter/X, YouTube) 54 44.3 %
Sequim Gazette 38 31.1%
Peninsula Daily News 32 26.2 %
KSQM FM Radio 14 11.5%
KONP FM Radio 8 6.6 %
None chosen 7 5.7%
Total 234
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Q8. How would you most prefer to receive the City's monthly newsletter?

Q8. How would you most prefer to receive City's

monthly newsletter Number Percent
Printed & mailed to my residence 37 30.3%
eNewsletter delivered through email 63 51.6 %
From City website 11 9.0%
Not provided 11 9.0%
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q8. How would you most prefer to receive the City's monthly newsletter? (without "not provided")

Q8. How would you most prefer to receive City's

monthly newsletter Number Percent
Printed & mailed to my residence 37 33.3%
eNewsletter delivered through email 63 56.8 %
From City website 11 9.9%
Total 111 100.0 %
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Q9. Have you contacted the City with a question, problem, or complaint during the past year?

Q9. Have you contacted City with a question, problem,

or complaint during past year Number Percent
Yes 14 11.5%
No 108 88.5%
Total 122 100.0 %

Q9a. Which City department or division did you contact most recently?

Q9a. Which City department or division did you contact

most recently Number Percent
Police Front Desk 2 143 %
Police 2 143 %
City Clerk 1 7.1%
Community Development-Permitting & Planning 2 14.3%
Public Works-Streets 2 143 %
Public Works-Utilities (Water & Sewer) 2 14.3%
Parks & Facilities 1 7.1%
Finance/Utility Billing 1 7.1%
Communications/Marketing/Arts 1 71%
Total 14 100.0 %
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Q9b. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied," with the following based on your most recent experience with the City.

(N=14)
Very
Very Dissatisfi- dissatisfi- Don't

satisfied  Satisfied  Neutral ed ed know
Q9b-1. How easy the department or division was to contact 35.7% 35.7% 14.3% 0.0% 14.3% 0.0%
Q9b-2. How courteously you were treated 42.9% 28.6% 7.1% 0.0% 14.3% 7.1%
Q9b-3. Technical competence, knowledge of employees who
assisted you 35.7% 35.7% 14.3% 0.0% 7.1% 7.1%
Q9b-4. Overall responsiveness of City employees to your
request or concern 42.9% 21.4% 7.1% 7.1% 21.4% 0.0%
Q9b-5. How your concern or request was resolved or answered 21.4% 35.7% 14.3% 0.0% 28.6% 0.0%

WITHOUT DON’'T KNOW|

Q9b. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied," with the following based on your most recent experience with the City. (without "don't
know"

(N=14)
Very Very

satisfied Satisfied Neutral Dissatisfied dissatisfied
Q9b-1. How easy the department or division was to contact 35.7% 35.7% 14.3% 0.0% 14.3%
Q9b-2. How courteously you were treated 46.2% 30.8% 7.7% 0.0% 15.4%
Q9b-3. Technical competence, knowledge of employees who
assisted you 38.5% 38.5% 15.4% 0.0% 7.7%
Q9b-4. Overall responsiveness of City employees to your
request or concern 42.9% 21.4% 7.1% 7.1% 21.4%
Q9b-5. How your concern or request was resolved or answered 21.4% 35.7% 14.3% 0.0% 28.6%
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Q10. Public Safety. Please rate each of the following on a scale of 1 to 5, where 5 means "Very Satisfied"

and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know
Q10-1. Visibility of police in neighborhoods 9.8% 27.0% 34.4% 13.1% 4.1% 11.5%
Q10-2. Visibility of police in commercial areas downtown 9.8% 35.2% 23.0% 18.9% 5.7% 7.4%
Q10-3. Efforts by police to proactively prevent crime 8.2% 32.0% 22.1% 8.2% 3.3% 26.2%
Q10-4. Enforcement of local traffic laws 8.2% 38.5% 24.6% 7.4% 6.6% 14.8%
Q10-5. How quickly police respond to emergencies 9.0% 32.0% 23.0% 1.6% 0.8% 33.6%
Q10-6. Accessibility of police for information or addressing
concerns 12.3% 25.4% 26.2% 3.3% 0.8% 32.0%
Q10-7. Efforts to ensure the community is prepared for
emergencies 10.7% 30.3% 25.4% 5.7% 3.3% 24.6%
Q10-8. How well your neighborhood is prepared for an
emergency 9.0% 27.0% 28.7% 7.4% 4.1% 23.8%
Q10-9. Quality of animal control 9.8% 27.9% 20.5% 7.4% 4.9% 29.5%
Q10-10. Police safety education programs 5.7% 19.7% 30.3% 3.3% 0.8% 40.2%
Q10-11. Enforcing codes designed to protect public safety &
health 6.6% 19.7% 23.8% 12.3% 4.1% 33.6%
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WITHOUT DON’'T KNOW|

Q10. Public Safety. Please rate each of the following on a scale of 1 to 5, where 5 means "Very Satisfied"
and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very

satisfied Satisfied Neutral Dissatisfied dissatisfied
Q10-1. Visibility of police in neighborhoods 11.1% 30.6% 38.9% 14.8% 4.6%
Q10-2. Visibility of police in commercial areas downtown 10.6% 38.1% 24.8% 20.4% 6.2%
Q10-3. Efforts by police to proactively prevent crime 11.1% 43.3% 30.0% 11.1% 4.4%
Q10-4. Enforcement of local traffic laws 9.6% 45.2% 28.8% 8.7% 7.7%
Q10-5. How quickly police respond to emergencies 13.6% 48.1% 34.6% 2.5% 1.2%
Q10-6. Accessibility of police for information or addressing
concerns 18.1% 37.3% 38.6% 4.8% 1.2%
Q10-7. Efforts to ensure the community is prepared for
emergencies 14.1% 40.2% 33.7% 7.6% 4.3%
Q10-8. How well your neighborhood is prepared for an
emergency 11.8% 35.5% 37.6% 9.7% 5.4%
Q10-9. Quality of animal control 14.0% 39.5% 29.1% 10.5% 7.0%
Q10-10. Police safety education programs 9.6% 32.9% 50.7% 5.5% 1.4%
Q10-11. Enforcing codes designed to protect public safety &
health 9.9% 29.6% 35.8% 18.5% 6.2%
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q11. Which THREE of the items listed in Question 10 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q11. Top choice Number Percent
Visibility of police in neighborhoods 18 14.8%
Visibility of police in commercial areas downtown 18 14.8%
Efforts by police to proactively prevent crime 25 20.5%
Enforcement of local traffic laws 8 6.6 %
How quickly police respond to emergencies 6 49%
Accessibility of police for information or addressing concerns 6 49%

Efforts to ensure the community is prepared for emergencies 15 12.3%

How well your neighborhood is prepared for an emergency 3 25%
Quality of animal control 5 41 %
Police safety education programs 3 25%
Enforcing codes designed to protect public safety & health 7 5.7%
None chosen 8 6.6 %
Total 122 100.0 %

Q11. Which THREE of the items listed in Question 10 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q11. 2nd choice Number Percent
Visibility of police in neighborhoods 7 57%
Visibility of police in commercial areas downtown 19 15.6 %
Efforts by police to proactively prevent crime 19 15.6 %
Enforcement of local traffic laws 5 4.1%
How quickly police respond to emergencies 12 9.8%
Accessibility of police for information or addressing concerns 3 2.5%
Efforts to ensure the community is prepared for emergencies 17 13.9%
How well your neighborhood is prepared for an emergency 12 9.8%
Quality of animal control 6 49%
Police safety education programs 1 0.8%
Enforcing codes designed to protect public safety & health 12 9.8%
None chosen 9 7.4%
Total 122 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q11. Which THREE of the items listed in Question 10 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q11. 3rd choice Number Percent
Visibility of police in neighborhoods 16 13.1%
Visibility of police in commercial areas downtown 7 57%
Efforts by police to proactively prevent crime 15 123%
Enforcement of local traffic laws 8 6.6 %
How quickly police respond to emergencies 13 10.7 %
Accessibility of police for information or addressing concerns 7 5.7%
Efforts to ensure the community is prepared for emergencies 13 10.7 %
How well your neighborhood is prepared for an emergency 5 41 %
Quality of animal control 3 25%
Police safety education programs 12 9.8%
Enforcing codes designed to protect public safety & health 10 8.2%
None chosen 13 10.7 %
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q11. Which THREE of the items listed in Question 10 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years? (top 3)

Q11. Sum of Top 3 Choices Number Percent
Visibility of police in neighborhoods 41 33.6%
Visibility of police in commercial areas downtown 44 36.1%
Efforts by police to proactively prevent crime 59 48.4 %
Enforcement of local traffic laws 21 17.2%
How quickly police respond to emergencies 31 25.4 %
Accessibility of police for information or addressing concerns 16 13.1%
Efforts to ensure the community is prepared for emergencies 45 36.9%
How well your neighborhood is prepared for an emergency 20 16.4 %
Quality of animal control 14 115%
Police safety education programs 16 13.1%
Enforcing codes designed to protect public safety & health 29 23.8%
None chosen 8 6.6 %
Total 344

ETC Institute (2023) Page 19



City of Sequim 2023 Community Survey: Non-City Residents Only

Q12. Street Infrastructure Maintenance. Please rate each of the following on a scale of 1 to 5, where 5

means "Very Satisfied" and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't

satisfied  Satisfied  Neutral ed ed know
Q12-1. Maintenance of major City streets 16.4% 51.6% 21.3% 7.4% 0.8% 2.5%
Q12-2. Maintenance of streets in your neighborhood 13.9% 45.1% 24.6% 6.6% 1.6% 8.2%
Q12-3. Cleanliness of City streets & public areas 21.3% 62.3% 14.8% 0.8% 0.0% 0.8%
Q12-4. Maintenance of trees in public areas along City streets 22.1% 61.5% 12.3% 0.8% 0.8% 2.5%
Q12-5. Condition of bicycle infrastructure in City 16.4% 27.9% 25.4% 12.3% 1.6% 16.4%
Q12-6. Mowing & trimming along City streets & other public
areas 23.8% 53.3% 17.2% 3.3% 0.8% 1.6%
Q12-7. Removal of snow from major City streets 9.8% 46.7% 21.3% 6.6% 1.6% 13.9%
Q12-8. Removal of snow from neighborhood streets 8.2% 28.7% 27.0% 16.4% 1.6% 18.0%
Q12-9. Adequacy of City street lighting 10.7% 44.3% 18.0% 17.2% 4.1% 5.7%
Q12-10. Condition of pavement markings on streets 9.8% 38.5% 25.4% 14.8% 6.6% 4.9%
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City of Sequim 2023 Community Survey: Non-City Residents Only

WITHOUT DON’T KNOW|

Q12. Street Infrastructure Maintenance. Please rate each of the following on a scale of 1 to 5, where 5
means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very
satisfied Satisfied Neutral Dissatisfied dissatisfied

Q12-1. Maintenance of major City streets 16.8% 52.9% 21.8% 7.6% 0.8%
Q12-2. Maintenance of streets in your neighborhood 15.2% 49.1% 26.8% 7.1% 1.8%
Q12-3. Cleanliness of City streets & public areas 21.5% 62.8% 14.9% 0.8% 0.0%
Q12-4. Maintenance of trees in public areas along City streets 22.7% 63.0% 12.6% 0.8% 0.8%
Q12-5. Condition of bicycle infrastructure in City 19.6% 33.3% 30.4% 14.7% 2.0%
Q12-6. Mowing & trimming along City streets & other public

areas 24.2% 54.2% 17.5% 3.3% 0.8%
Q12-7. Removal of snow from major City streets 11.4% 54.3% 24.8% 7.6% 1.9%
Q12-8. Removal of snow from neighborhood streets 10.0% 35.0% 33.0% 20.0% 2.0%
Q12-9. Adequacy of City street lighting 11.3% 47.0% 19.1% 18.3% 4.3%
Q12-10. Condition of pavement markings on streets 10.3% 40.5% 26.7% 15.5% 6.9%
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q13. Which THREE of the items listed in Question 12 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q13. Top choice Number Percent
Maintenance of major City streets 36 29.5%
Maintenance of streets in your neighborhood 7 5.7%
Cleanliness of City streets & public areas 9 7.4%
Maintenance of trees in public areas along City streets 2 1.6%
Condition of bicycle infrastructure in City 11 9.0%
Mowing & trimming along City streets & other public areas 1 0.8%
Removal of snow from major City streets 8 6.6 %
Removal of snow from neighborhood streets 4 3.3%
Adequacy of City street lighting 14 11.5%
Condition of pavement markings on streets 18 14.8 %
None chosen 12 9.8%
Total 122 100.0 %

Q13. Which THREE of the items listed in Question 12 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q13. 2nd choice Number Percent
Maintenance of major City streets 13 10.7 %
Maintenance of streets in your neighborhood 13 10.7 %
Cleanliness of City streets & public areas 21 17.2%
Maintenance of trees in public areas along City streets 1 0.8%
Condition of bicycle infrastructure in City 13 10.7%
Mowing & trimming along City streets & other public areas 4 33%
Removal of snow from major City streets 6 49%
Removal of snow from neighborhood streets 11 9.0%
Adequacy of City street lighting 14 11.5%
Condition of pavement markings on streets 14 11.5%
None chosen 12 9.8%
Total 122 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q13. Which THREE of the items listed in Question 12 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q13. 3rd choice Number Percent
Maintenance of major City streets 19 15.6 %
Maintenance of streets in your neighborhood 3 25%
Cleanliness of City streets & public areas 16 13.1%
Maintenance of trees in public areas along City streets 3 2.5%
Condition of bicycle infrastructure in City 10 8.2%
Mowing & trimming along City streets & other public areas 9 7.4%
Removal of snow from major City streets 10 82%
Removal of snow from neighborhood streets 14 11.5%
Adequacy of City street lighting 13 10.7 %
Condition of pavement markings on streets 10 8.2%
None chosen 15 12.3%
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q13. Which THREE of the items listed in Question 12 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years? (top 3)

Q13. Sum of Top 3 Choices Number Percent
Maintenance of major City streets 68 55.7%
Maintenance of streets in your neighborhood 23 18.9%
Cleanliness of City streets & public areas 46 37.7%
Maintenance of trees in public areas along City streets 6 49%
Condition of bicycle infrastructure in City 34 27.9%
Mowing & trimming along City streets & other public areas 14 11.5%
Removal of snow from major City streets 24 19.7%
Removal of snow from neighborhood streets 29 23.8%
Adequacy of City street lighting 41 33.6%
Condition of pavement markings on streets 42 34.4%
None chosen 12 9.8%
Total 339
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q14. Transportation. Please rate each of the following on a scale of 1 to 5, where 5 means "Very Satisfied"
and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know
Q14-1. Number of transit options 9.8% 18.9% 27.0% 15.6% 4.1% 24.6%
Q14-2. Availability of retail parking downtown 12.3% 50.8% 17.2% 14.8% 3.3% 1.6%
Q14-3. How easy it is for children to get to school 3.3% 15.6% 19.7% 4.1% 2.5% 54.9%
Q14-4. Number of bike lanes & facilities within City 7.4% 25.4% 26.2% 14.8% 3.3% 23.0%
Q14-5. Availability of sidewalks in residential neighborhoods 5.7% 25.4% 30.3% 18.0% 3.3% 17.2%
Q14-6. Condition of sidewalks in City 7.4% 48.4% 23.0% 6.6% 1.6% 13.1%
Q14-7. Pedestrian safety when walking downtown 17.2% 49.2% 17.2% 8.2% 3.3% 4.9%
Q14-8. Pedestrian safety on the street where you live 20.5% 34.4% 18.9% 8.2% 4.1% 13.9%

WITHOUT DON’T KNOW

Q14. Transportation. Please rate each of the following on a scale of 1 to 5, where 5 means "Very Satisfied"
and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very
satisfied Satisfied Neutral Dissatisfied dissatisfied

Q14-1. Number of transit options 13.0% 25.0% 35.9% 20.7% 5.4%
Q14-2. Availability of retail parking downtown 12.5% 51.7% 17.5% 15.0% 3.3%
Q14-3. How easy it is for children to get to school 7.3% 34.5% 43.6% 9.1% 5.5%
Q14-4. Number of bike lanes & facilities within City 9.6% 33.0% 34.0% 19.1% 4.3%
Q14-5. Availability of sidewalks in residential neighborhoods 6.9% 30.7% 36.6% 21.8% 4.0%
Q14-6. Condition of sidewalks in City 8.5% 55.7% 26.4% 7.5% 1.9%
Q14-7. Pedestrian safety when walking downtown 18.1% 51.7% 18.1% 8.6% 3.4%
Q14-8. Pedestrian safety on the street where you live 23.8% 40.0% 21.9% 9.5% 4.8%
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q15. Which THREE of the items listed in Question 14 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q15. Top choice Number Percent
Number of transit options 26 213 %
Availability of retail parking downtown 16 13.1%
How easy it is for children to get to school 16 13.1%
Number of bike lanes & facilities within City 11 9.0%
Availability of sidewalks in residential neighborhoods 14 11.5%
Condition of sidewalks in City 8 6.6 %
Pedestrian safety when walking downtown 17 13.9%
Pedestrian safety on the street where you live 4 33%
None chosen 10 8.2%
Total 122 100.0 %

Q15. Which THREE of the items listed in Question 14 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q15. 2nd choice Number Percent
Number of transit options 11 9.0%
Availability of retail parking downtown 18 14.8%
How easy it is for children to get to school 10 8.2%
Number of bike lanes & facilities within City 16 13.1%
Availability of sidewalks in residential neighborhoods 8 6.6 %
Condition of sidewalks in City 16 13.1%
Pedestrian safety when walking downtown 19 15.6 %
Pedestrian safety on the street where you live 10 8.2%
None chosen 14 11.5%
Total 122 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q15. Which THREE of the items listed in Question 14 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q15. 3rd choice Number Percent
Number of transit options 9 7.4 %
Availability of retail parking downtown 11 9.0%
How easy it is for children to get to school 8 6.6 %
Number of bike lanes & facilities within City 11 9.0%
Availability of sidewalks in residential neighborhoods 12 9.8%
Condition of sidewalks in City 20 16.4%
Pedestrian safety when walking downtown 22 18.0%
Pedestrian safety on the street where you live 7 5.7%
None chosen 22 18.0%
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q15. Which THREE of the items listed in Question 14 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years? (top 3)

Q15. Sum of Top 3 Choices Number Percent
Number of transit options 46 37.7%
Availability of retail parking downtown 45 36.9%
How easy it is for children to get to school 34 27.9%
Number of bike lanes & facilities within City 38 311 %
Availability of sidewalks in residential neighborhoods 34 27.9%
Condition of sidewalks in City 44 36.1%
Pedestrian safety when walking downtown 58 47.5%
Pedestrian safety on the street where you live 21 17.2%
None chosen 10 8.2%
Total 330
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q16. Stormwater Management. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied," please rate your satisfaction with the following aspects of surface water management in the
City of Sequim.

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't

satisfied  Satisfied  Neutral ed ed know
Q16-1. Condition of storm drains 8.2% 32.0% 21.3% 2.5% 0.0% 36.1%
Q16-2. Frequency of street flooding 7.4% 31.1% 22.1% 4.1% 0.0% 35.2%
Q16-3. City efforts to correct & prevent problems arising from
floods 9.0% 27.9% 17.2% 2.5% 0.8% 42.6%
Q16-4. Frequency of street sweeping 13.9% 42.6% 18.0% 3.3% 0.0% 22.1%
Q16-5. Information provided on stormwater & water pollution 4.1% 18.9% 28.7% 6.6% 1.6% 40.2%
Q16-6. City efforts to correct & prevent water pollution 4.9% 23.0% 22.1% 4.9% 1.6% 43.4%
Q16-7. Protecting & enhancing fish & wildlife habitat in local
streams, lakes & wetlands 12.3% 32.8% 23.0% 5.7% 3.3% 23.0%

WITHOUT DON’T KNOW

Q16. Stormwater Management. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied," please rate your satisfaction with the following aspects of surface water management in the
City of Sequim. (without "don't know")

(N=122)
Very Very

satisfied Satisfied Neutral Dissatisfied dissatisfied
Q16-1. Condition of storm drains 12.8% 50.0% 33.3% 3.8% 0.0%
Q16-2. Frequency of street flooding 11.4% 48.1% 34.2% 6.3% 0.0%
Q16-3. City efforts to correct & prevent problems arising from
floods 15.7% 48.6% 30.0% 4.3% 1.4%
Q16-4. Frequency of street sweeping 17.9% 54.7% 23.2% 4.2% 0.0%
Q16-5. Information provided on stormwater & water pollution 6.8% 31.5% 47.9% 11.0% 2.7%
Q16-6. City efforts to correct & prevent water pollution 8.7% 40.6% 39.1% 8.7% 2.9%
Q16-7. Protecting & enhancing fish & wildlife habitat in local
streams, lakes & wetlands 16.0% 42.6% 29.8% 7.4% 4.3%
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q17. Which TWO of the stormwater management items listed in Question 16 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years?

Q17. Top choice Number Percent
Condition of storm drains 17 13.9%
Frequency of street flooding 3 25%
City efforts to correct & prevent problems arising from floods 28 23.0%
Frequency of street sweeping 5 4.1%
Information provided on stormwater & water pollution 13 10.7%
City efforts to correct & prevent water pollution 15 12.3%
Protecting & enhancing fish & wildlife habitat in local streams,

lakes & wetlands 23 18.9%
None chosen 18 14.8%
Total 122 100.0 %

Q17. Which TWO of the stormwater management items listed in Question 16 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years?

Q17. 2nd choice Number Percent
Condition of storm drains 10 8.2%
Frequency of street flooding 8 6.6 %
City efforts to correct & prevent problems arising from floods 17 13.9%
Frequency of street sweeping 5 41%
Information provided on stormwater & water pollution 9 7.4%
City efforts to correct & prevent water pollution 27 22.1%
Protecting & enhancing fish & wildlife habitat in local streams,

lakes & wetlands 24 19.7%
None chosen 22 18.0%
Total 122 100.0 %

SUM OF TOP 2 CHOICES

Q17. Which TWO of the stormwater management items listed in Question 16 do you think should receive

the MOST EMPHASIS from City leaders over the next TWO years? (top 2)

Q17. Sum of Top 2 Choices Number Percent
Condition of storm drains 27 22.1%
Frequency of street flooding 11 9.0%
City efforts to correct & prevent problems arising from floods 45 36.9%
Frequency of street sweeping 10 82%
Information provided on stormwater & water pollution 22 18.0%
City efforts to correct & prevent water pollution 42 34.4%
Protecting & enhancing fish & wildlife habitat in local streams,

lakes & wetlands 47 38.5%
None chosen 18 14.8%
Total 222
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q18. Parks and Recreation. Please CHECK ALL the special events you or other members of your household

have participated in during the past 12 months.

Q18. All special events your household has participated

in during past 12 month Number Percent
Sunshine Festival 37 30.3%
Irrigation Festival 78 63.9%
Independence Day Celebration 33 27.0%
Lavender Weekend 87 71.3%
First Friday Art Walk 36 29.5%
Open Music Jam 31 254 %
Other 20 16.4 %
None 22 18.0%
Total 344

Q18a. How would you rate the overall quality of the special events you or members of your household have

participated in during the past 12 months?

Q18a. How would you rate overall quality of special

events Number Percent
Excellent 37 37.0%
Good 47 47.0%
Fair 12 12.0%
Poor 1 1.0%
Don't know 3 3.0%
Total 100 100.0 %

WITHOUT DON’T KNOW

Q18a. How would you rate the overall quality of the special events you or members of your household have

participated in during the past 12 months? (without "don't know")

Q18a. How would you rate overall quality of special

events Number Percent
Excellent 37 38.1%
Good 47 48.5%
Fair 12 12.4 %
Poor 1 1.0%
Total 97 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q18b. Do you think the City of Sequim currently provides too many, about the right amount, or too few

special events for residents?

Q18b. Does City currently provide too many, about

right amount, or too few special events for residents Number Percent
Too many 4 4.0%
About the right amount 68 68.0 %
Too few 20 20.0%
Don't know 8 8.0%
Total 100 100.0 %

Q18b. Do you think the City of Sequim currently provides too many, about the right amount, or too few

special events for residents? (without "don't know")

Q18b. Does City currently provide too many, about

right amount, or too few special events for residents Number Percent
Too many 4 43 %
About the right amount 68 73.9%
Too few 20 21.7%
Total 92 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q19. Parks and Recreation. Please rate each of the following on a scale of 1 to 5, where 5 means "Very

Satisfied" and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know
Q19-1. Availability of City parks 27.0% 52.5% 4.9% 6.6% 2.5% 6.6%
Q19-2. Condition of City parks 30.3% 50.8% 9.8% 4.1% 0.0% 4.9%
Q19-3. Condition of City playgrounds 13.1% 23.8% 14.8% 6.6% 1.6% 40.2%
Q19-4. Availability of trails & open spaces 25.4% 45.1% 11.5% 7.4% 0.8% 9.8%
Q19-5. Condition of trails & open spaces 23.8% 50.0% 10.7% 4.9% 0.0% 10.7%
Q19-6. Condition of picnic shelters 11.5% 32.0% 18.0% 5.7% 0.0% 32.8%
Q19-7. Condition of restrooms at Carrie Blake Park 17.2% 34.4% 11.5% 2.5% 1.6% 32.8%
Q19-8. Availability of recreation programs for youth 3.3% 6.6% 12.3% 12.3% 7.4% 58.2%
Q19-9. Availability of recreation programs for adults 9.0% 24.6% 23.0% 9.8% 4.1% 29.5%
Q19-10. Availability of recreation programs for seniors 12.3% 25.4% 18.0% 10.7% 0.8% 32.8%
Q19-11. Special events sponsored by City 14.8% 35.2% 22.1% 4.1% 2.5% 21.3%
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City of Sequim 2023 Community Survey: Non-City Residents Only

WITHOUT DON’'T KNOW|

Q19. Parks and Recreation. Please rate each of the following on a scale of 1 to 5, where 5 means "Very
Satisfied" and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very
satisfied Satisfied Neutral Dissatisfied dissatisfied

Q19-1. Availability of City parks 28.9% 56.1% 5.3% 7.0% 2.6%
Q19-2. Condition of City parks 31.9% 53.4% 10.3% 4.3% 0.0%
Q19-3. Condition of City playgrounds 21.9% 39.7% 24.7% 11.0% 2.7%
Q19-4. Availability of trails & open spaces 28.2% 50.0% 12.7% 8.2% 0.9%
Q19-5. Condition of trails & open spaces 26.6% 56.0% 11.9% 5.5% 0.0%
Q19-6. Condition of picnic shelters 17.1% 47.6% 26.8% 8.5% 0.0%
Q19-7. Condition of restrooms at Carrie Blake Park 25.6% 51.2% 17.1% 3.7% 2.4%
Q19-8. Availability of recreation programs for youth 7.8% 15.7% 29.4% 29.4% 17.6%
Q19-9. Availability of recreation programs for adults 12.8% 34.9% 32.6% 14.0% 5.8%
Q19-10. Availability of recreation programs for seniors 18.3% 37.8% 26.8% 15.9% 1.2%
Q19-11. Special events sponsored by City 18.8% 44.8% 28.1% 5.2% 3.1%
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Q20. Which THREE of the items listed in Question 19 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q20. Top choice Number Percent
Availability of City parks 11 9.0%
Condition of City parks 18 14.8 %
Condition of City playgrounds 6 49%
Availability of trails & open spaces 11 9.0%
Condition of trails & open spaces 8 6.6 %
Condition of picnic shelters 2 1.6%
Condition of restrooms at Carrie Blake Park 6 49%
Availability of recreation programs for youth 22 18.0%
Availability of recreation programs for adults 5 41%
Availability of recreation programs for seniors 7 5.7%
Special events sponsored by City 8 6.6 %
None chosen 18 14.8%
Total 122 100.0 %

Q20. Which THREE of the items listed in Question 19 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q20. 2nd choice Number Percent
Availability of City parks 4 33%
Condition of City parks 13 10.7 %
Condition of City playgrounds 9 7.4%
Availability of trails & open spaces 6 49%
Condition of trails & open spaces 12 9.8%
Condition of picnic shelters 4 33%
Condition of restrooms at Carrie Blake Park 4 33%
Availability of recreation programs for youth 8 6.6 %
Availability of recreation programs for adults 15 12.3%
Availability of recreation programs for seniors 17 13.9%
Special events sponsored by City 10 8.2%
None chosen 20 16.4%
Total 122 100.0 %
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Q20. Which THREE of the items listed in Question 19 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q20. 3rd choice Number Percent
Availability of City parks 5 41 %
Condition of City parks 13 10.7 %
Condition of City playgrounds 6 49%
Availability of trails & open spaces 11 9.0%
Condition of trails & open spaces 12 9.8%
Condition of picnic shelters 3 2.5%
Condition of restrooms at Carrie Blake Park 4 33%
Availability of recreation programs for youth 10 8.2%
Availability of recreation programs for adults 6 49%
Availability of recreation programs for seniors 17 13.9%
Special events sponsored by City 9 7.4%
None chosen 26 213%
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q20. Which THREE of the items listed in Question 19 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years? (top 3)

Q20. Sum of Top 3 Choices Number Percent
Availability of City parks 20 16.4%
Condition of City parks 44 36.1%
Condition of City playgrounds 21 17.2%
Availability of trails & open spaces 28 23.0%
Condition of trails & open spaces 32 26.2 %
Condition of picnic shelters 9 7.4%
Condition of restrooms at Carrie Blake Park 14 11.5%
Availability of recreation programs for youth 40 32.8%
Availability of recreation programs for adults 26 213 %
Availability of recreation programs for seniors 41 33.6%
Special events sponsored by City 27 22.1%
None chosen 18 14.8%
Total 320
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Q21. Planning and Development. Please rate each of the following on a scale of 1 to 5, where 5 means "Very
Satisfied" and 1 means "Very Dissatisfied."

(N=122)
Very
Very Dissatisfi- dissatisfi- Don't
satisfied  Satisfied  Neutral ed ed know
Q21-1. How well City is planning for growth 2.5% 14.8% 26.2% 20.5% 13.1% 23.0%
Q21-2. Transitions between different types of land use 1.6% 12.3% 35.2% 13.9% 7.4% 29.5%
Q21-3. Appearance of residential neighborhoods 7.4% 39.3% 31.1% 13.1% 1.6% 7.4%
Q21-4. Amount of housing affordable to you in Sequim 4.9% 11.5% 10.7% 32.0% 32.0% 9.0%
Q21-5. Variety & number of businesses in the downtown 3.3% 24.6% 25.4% 31.1% 13.1% 2.5%
Q21-6. Ease of obtaining permits for home remodels or
improvements 1.6% 7.4% 17.2% 8.2% 6.6% 59.0%
Q21-7. Your ability to obtain information concerning
planning, building, permitting & development 1.6% 7.4% 26.2% 9.0% 3.3% 52.5%
Q21-8. Quality of new development in City 1.6% 17.2% 30.3% 21.3% 8.2% 21.3%
Q21-9. Enforcement of construction codes & permit
requirements 1.6% 12.3% 18.9% 5.7% 2.5% 59.0%
Q21-10. City enforcement of sign regulations 4.1% 13.1% 21.3% 9.8% 4.1% 47.5%
Q21-11. Enforcing cleanup of litter & debris on private property 3.3% 9.0% 25.4% 20.5% 14.8% 27.0%
Q21-12. Enforcing mowing & trimming of grass & weeds on
private property 3.3% 11.5% 34.4% 9.8% 8.2% 32.8%
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City of Sequim 2023 Community Survey: Non-City Residents Only

WITHOUT DON’'T KNOW|

Q21. Planning and Development. Please rate each of the following on a scale of 1 to 5, where 5 means "Very
Satisfied" and 1 means "Very Dissatisfied." (without "don't know")

(N=122)
Very Very

satisfied Satisfied Neutral Dissatisfied dissatisfied
Q21-1. How well City is planning for growth 3.2% 19.1% 34.0% 26.6% 17.0%
Q21-2. Transitions between different types of land use 2.3% 17.4% 50.0% 19.8% 10.5%
Q21-3. Appearance of residential neighborhoods 8.0% 42.5% 33.6% 14.2% 1.8%
Q21-4. Amount of housing affordable to you in Sequim 5.4% 12.6% 11.7% 35.1% 35.1%
Q21-5. Variety & number of businesses in the downtown 3.4% 25.2% 26.1% 31.9% 13.4%
Q21-6. Ease of obtaining permits for home remodels or
improvements 4.0% 18.0% 42.0% 20.0% 16.0%
Q21-7. Your ability to obtain information concerning
planning, building, permitting & development 3.4% 15.5% 55.2% 19.0% 6.9%
Q21-8. Quality of new development in City 2.1% 21.9% 38.5% 27.1% 10.4%
Q21-9. Enforcement of construction codes & permit
requirements 4.0% 30.0% 46.0% 14.0% 6.0%
Q21-10. City enforcement of sign regulations 7.8% 25.0% 40.6% 18.8% 7.8%
Q21-11. Enforcing cleanup of litter & debris on private property 4.5% 12.4% 34.8% 28.1% 20.2%
Q21-12. Enforcing mowing & trimming of grass & weeds on
private property 4.9% 17.1% 51.2% 14.6% 12.2%
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Q22. Which THREE of the items listed in Question 21 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q22. Top choice Number Percent
How well City is planning for growth 43 352 %
Transitions between different types of land use 3 25%
Appearance of residential neighborhoods 6 49%
Amount of housing affordable to you in Sequim 32 26.2%
Variety & number of businesses in the downtown 9 7.4%
Quality of new development in City 3 25%
Enforcement of construction codes & permit requirements 2 1.6%
City enforcement of sign regulations 2 1.6%
Enforcing cleanup of litter & debris on private property 11 9.0%
Enforcing mowing & trimming of grass & weeds on private property 1 0.8%
None chose 10 8.2%
Total 122 100.0 %

Q22. Which THREE of the items listed in Question 21 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q22. 2nd choice Number Percent
How well City is planning for growth 13 10.7 %
Transitions between different types of land use 7 5.7%
Appearance of residential neighborhoods 6 49 %
Amount of housing affordable to you in Sequim 21 17.2%
Variety & number of businesses in the downtown 16 13.1%
Ease of obtaining permits for home remodels or improvements 5 4.1%
Your ability to obtain information concerning planning,

building, permitting & development 1 0.8%
Quality of new development in City 9 7.4 %
Enforcement of construction codes & permit requirements 2 1.6%
City enforcement of sign regulations 2 1.6%
Enforcing cleanup of litter & debris on private property 13 10.7%
Enforcing mowing & trimming of grass & weeds on private property 10 82%
None chose 17 13.9%
Total 122 100.0 %
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Q22. Which THREE of the items listed in Question 21 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years?

Q22. 3rd choice Number Percent
How well City is planning for growth 12 9.8%
Transitions between different types of land use 4 33%
Appearance of residential neighborhoods 6 49%
Amount of housing affordable to you in Sequim 14 11.5%
Variety & number of businesses in the downtown 6 49%
Ease of obtaining permits for home remodels or improvements 7 5.7%
Your ability to obtain information concerning planning,

building, permitting & development 4 33%
Quality of new development in City 16 13.1%
Enforcement of construction codes & permit requirements 4 33%
Enforcing cleanup of litter & debris on private property 21 17.2%
Enforcing mowing & trimming of grass & weeds on private property 8 6.6 %
None chose 20 16.4%
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q22. Which THREE of the items listed in Question 21 do you think should receive the MOST EMPHASIS from

City leaders over the next TWO years? (top 3)

Q22. Sum of Top 3 Choices Number Percent
How well City is planning for growth 68 55.7 %
Transitions between different types of land use 14 11.5%
Appearance of residential neighborhoods 18 14.8%
Amount of housing affordable to you in Sequim 67 54.9 %
Variety & number of businesses in the downtown 31 254 %
Ease of obtaining permits for home remodels or improvements 12 9.8%
Your ability to obtain information concerning planning,

building, permitting & development 5 4.1%
Quality of new development in City 28 23.0%
Enforcement of construction codes & permit requirements 8 6.6 %
City enforcement of sign regulations 4 33%
Enforcing cleanup of litter & debris on private property 45 36.9%
Enforcing mowing & trimming of grass & weeds on private property 19 15.6 %
None chose 10 8.2%
Total 329
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Q23. How big of a problem is homelessness in Sequim?

City of Sequim 2023 Community Survey: Non-City Residents Only

Q23. How big of a problem is homelessness in Sequim Number Percent
Major 32 26.2%
Moderate 60 49.2 %
Minor 26 21.3%
Not a problem 1 0.8%
Not provided 3 25%
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q23. How big of a problem is homelessness in Sequim? (without "not provided")

Q23. How big of a problem is homelessness in Sequim Number Percent
Major 32 26.9%
Moderate 60 50.4 %
Minor 26 21.8%
Not a problem 1 0.8%
Total 119 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q24. Is enough being done to address homelessness in Sequim?

Q24. Is enough being done to address homelessness in

Sequim Number Percent
Yes 9 7.4 %
No 55 451 %
Not sure 56 45.9%
Not provided 2 1.6 %
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q24. Is enough being done to address homelessness in Sequim? (without "not provided")

Q24. Is enough being done to address homelessness in

Sequim Number Percent
Yes 9 7.5%
No 55 45.8 %
Not sure 56 46.7 %
Total 120 100.0 %
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q25. Expectations for Services. Please indicate how the level of service provided by the City should be
prioritized in each of the areas listed below.

(N=122)
Should be Should be a Should stay Should be a
much higher little higher the same little lower Don't know

Q25-1. Law enforcement 14.8% 41.0% 27.9% 0.8% 15.6%
Q25-2. Parks, trails, & open space 10.7% 32.0% 47.5% 0.0% 9.8%
Q25-3. Recreation facilities & programs 15.6% 30.3% 41.8% 0.0% 12.3%
Q25-4. Maintenance of infrastructure (streets, sidewalks) 9.0% 33.6% 45.9% 0.8% 10.7%
Q25-5. Solid waste services (e.g., trash, yard waste & recycling

services) 13.1% 32.0% 39.3% 0.0% 15.6%

WITHOUT DON’T KNOW

Q25. Expectations for Services. Please indicate how the level of service provided by the City should be
prioritized in each of the areas listed below. (without "don't know")

(N=122)
Should be  Should bea Should stay Should be a

much higher little higher the same little lower
Q25-1. Law enforcement 17.5% 48.5% 33.0% 1.0%
Q25-2. Parks, trails, & open space 11.8% 35.5% 52.7% 0.0%
Q25-3. Recreation facilities & programs 17.8% 34.6% 47.7% 0.0%
Q25-4. Maintenance of infrastructure (streets, sidewalks) 10.1% 37.6% 51.4% 0.9%
Q25-5. Solid waste services (e.g., trash, yard waste & recycling
services) 15.5% 37.9% 46.6% 0.0%
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q26. Community Investment Areas. Please rate your support on a scale of 1 to 3, where 3 means "Very

Supportive" and 1 means "Unsupportive," of the following.

(N=122)
Very Somewhat

supportive supportive Unsupportive Don't know
Q26-1. Purchasing property for creation of additional parks
and/or open spaces 44.3% 34.4% 11.5% 9.8%
Q26-2. Adding attractive visual elements to major roadways
like landscaping, monuments, public art & decorative signage 35.2% 36.9% 18.9% 9.0%
Q26-3. Incorporating new bicycle facilities & bike lanes into
existing City roadway corridors to improve safety &
connectivity 37.7% 42.6% 13.9% 5.7%
Q26-4. Planting more trees on City property & preserving green
spaces 55.7% 36.1% 3.3% 4.9%
Q26-5. Providing public art at parks & at City-owned facilities 34.4% 36.1% 17.2% 12.3%
Q26-6. Addressing problem intersections to increase safety &
traffic flow 65.6% 28.7% 1.6% 4.1%
Q26-7. Incentivizing development which incorporates mixed
commercial & residential 32.0% 40.2% 15.6% 12.3%
Q26-8. Providing infrastructure to facilitate use of energy
efficient vehicles 36.1% 32.0% 25.4% 6.6%
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WITHOUT DON’'T KNOW|

City of Sequim 2023 Community Survey: Non-City Residents Only

Q26. Community Investment Areas. Please rate your support on a scale of 1 to 3, where 3 means "Very

Supportive" and 1 means "Unsupportive," of the following. (without "don't know")

(N=122)
Very Somewhat

supportive supportive Unsupportive
Q26-1. Purchasing property for creation of additional parks
and/or open spaces 49.1% 38.2% 12.7%
Q26-2. Adding attractive visual elements to major roadways
like landscaping, monuments, public art & decorative signage 38.7% 40.5% 20.7%
Q26-3. Incorporating new bicycle facilities & bike lanes into
existing City roadway corridors to improve safety &
connectivity 40.0% 45.2% 14.8%
Q26-4. Planting more trees on City property & preserving green
spaces 58.6% 37.9% 3.4%
Q26-5. Providing public art at parks & at City-owned facilities 39.3% 41.1% 19.6%
Q26-6. Addressing problem intersections to increase safety &
traffic flow 68.4% 29.9% 1.7%
Q26-7. Incentivizing development which incorporates mixed
commercial & residential 36.4% 45.8% 17.8%
Q26-8. Providing infrastructure to facilitate use of energy
efficient vehicles 38.6% 34.2% 27.2%
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City of Sequim 2023 Community Survey: Non-City Residents Only

Q27. Which THREE of the community investment areas items listed in Question 26 do you think should
receive the MOST EMPHASIS from City leaders over the next TWO years?

Q27. Top choice Number Percent
Purchasing property for creation of additional parks and/or

open spaces 23 18.9%
Adding attractive visual elements to major roadways like

landscaping, monuments, public art & decorative signage 8 6.6 %
Incorporating new bicycle facilities & bike lanes into existing

City roadway corridors to improve safety & connectivity 17 13.9%
Planting more trees on City property & preserving green spaces 11 9.0%
Providing public art at parks & at City-owned facilities 1 0.8%
Addressing problem intersections to increase safety & traffic flow 26 213 %
Incentivizing development which incorporates mixed

commercial & residential 10 8.2%
Providing infrastructure to facilitate use of energy efficient vehicles 15 12.3%
None chosen 11 9.0%
Total 122 100.0 %

Q27. Which THREE of the community investment areas items listed in Question 26 do you think should
receive the MOST EMPHASIS from City leaders over the next TWO years?

Q27. 2nd choice Number Percent
Purchasing property for creation of additional parks and/or

open spaces 13 10.7 %
Adding attractive visual elements to major roadways like

landscaping, monuments, public art & decorative signage 11 9.0%
Incorporating new bicycle facilities & bike lanes into existing

City roadway corridors to improve safety & connectivity 15 12.3%
Planting more trees on City property & preserving green spaces 14 11.5%
Providing public art at parks & at City-owned facilities 5 41 %
Addressing problem intersections to increase safety & traffic flow 24 19.7 %
Incentivizing development which incorporates mixed

commercial & residential 12 9.8%
Providing infrastructure to facilitate use of energy efficient vehicles 10 8.2%
None chosen 18 14.8%
Total 122 100.0 %
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Q27. Which THREE of the community investment areas items listed in Question 26 do you think should
receive the MOST EMPHASIS from City leaders over the next TWO years?

Q27. 3rd choice Number Percent
Purchasing property for creation of additional parks and/or

open spaces 11 9.0%
Adding attractive visual elements to major roadways like

landscaping, monuments, public art & decorative signage 9 7.4%
Incorporating new bicycle facilities & bike lanes into existing

City roadway corridors to improve safety & connectivity 10 8.2%
Planting more trees on City property & preserving green spaces 23 18.9%
Providing public art at parks & at City-owned facilities 5 41 %
Addressing problem intersections to increase safety & traffic flow 19 15.6 %
Incentivizing development which incorporates mixed

commercial & residential 13 10.7 %
Providing infrastructure to facilitate use of energy efficient vehicles 8 6.6 %
None chosen 24 19.7%
Total 122 100.0 %

SUM OF TOP 3 CHOICES
Q27. Which THREE of the community investment areas items listed in Question 26 do you think should
receive the MOST EMPHASIS from City leaders over the next TWO years? (top 3)

Q27. Sum of Top 3 Choices Number Percent
Purchasing property for creation of additional parks and/or

open spaces 47 38.5%
Adding attractive visual elements to major roadways like

landscaping, monuments, public art & decorative signage 28 23.0%
Incorporating new bicycle facilities & bike lanes into existing

City roadway corridors to improve safety & connectivity 42 34.4%
Planting more trees on City property & preserving green spaces 48 39.3%
Providing public art at parks & at City-owned facilities 11 9.0 %
Addressing problem intersections to increase safety & traffic flow 69 56.6 %
Incentivizing development which incorporates mixed

commercial & residential 35 28.7%
Providing infrastructure to facilitate use of energy efficient vehicles 33 27.0%
None chosen 11 9.0%
Total 324
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Q28. Approximately how many years have you lived in Sequim?

Q28. How many years have you lived in Sequim Number Percent
0-5 46 37.7%
6-10 30 24.6 %
11-15 8 6.6 %
16-20 13 10.7%
21-30 11 9.0%
31+ 13 10.7 %
Not provided 1 0.8%
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q28. Approximately how many years have you lived in Sequim? (without "not provided")

Q28. How many years have you lived in Sequim Number Percent
0-5 46 38.0%
6-10 30 24.8%
11-15 8 6.6 %
16-20 13 10.7%
21-30 11 9.1%
31+ 13 10.7%
Total 121 100.0 %
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Q29. What type of home do you live in?

City of Sequim 2023 Community Survey: Non-City Residents Only

Q29. What type of home do you live in Number Percent
Single family residential 106 86.9 %
Townhome 2 1.6%
Located in manufactured or mobile home park 9 7.4%
Condominium 1 0.8%
Other 2 1.6%
Not provided 2 1.6%
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q29. What type of home do you live in? (without "not provided")

Q29. What type of home do you live in Number Percent
Single family residential 106 88.3%
Townhome 2 1.7%
Located in manufactured or mobile home park 9 7.5%
Condominium 1 0.8%
Other 2 1.7%
Total 120 100.0 %
Q29-7. Other:
Q29-7. Other Number Percent
10 acres 1 100.0 %
Total 1 100.0 %
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Q30. Do you rent or own your home?

City of Sequim 2023 Community Survey: Non-City Residents Only

Q30. Do you rent or own your home Number Percent
Own 108 88.5%
Rent 12 9.8%
Not provided 2 1.6%
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q30. Do you rent or own your home? (without "not provided")
Q30. Do you rent or own your home Number Percent
Own 108 90.0%
Rent 12 10.0%
Total 120 100.0 %

Q31. What is your age range?
Q31. Your age range Number Percent
18 to 34 years 5 4.1%
35 to 44 years 6 4.9%
45 to 54 years 8 6.6 %
55 to 64 years 40 32.8%
65+ years 63 51.6 %
Total 122 100.0 %
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Q32. Which of the following best describe your race/ethnicity?

Q32. Your race/ethnicity Number Percent
American Indian or Alaska Native 1 0.8%
White or Caucasian 120 98.4%
Hispanic, Spanish, or Latino/a/x 1 0.8%
Total 122
Q33. How many children under age 18 live in your household?
Q33. How many children under 18 live in your
household Number Percent
0 106 86.9 %
1 5 4.1%
2 8 6.6 %
3+ 3 2.5%
Total 122 100.0 %
Q34. What is your gender?
Q34. Your gender Number Percent
Male 26 213 %
Female 96 78.7%
Total 122 100.0 %
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Q35. Would you say your total annual household income is...

Q35. Your total annual household income Number Percent
Under S30K 8 6.6%
$30K to $69,999 33 27.0%
$70K to $99,999 26 213 %
$100K to $149,999 16 13.1%
$150K+ 14 11.5%
Not provided 25 20.5%
Total 122 100.0 %

WITHOUT NOT PROVIDED

Q35. Would you say your total annual household income is... (without "not provided")

Q35. Your total annual household income Number Percent
Under $30K 8 8.2%
$30K to $69,999 33 34.0%
$70K to $99,999 26 26.8 %
$100K to $149,999 16 16.5%
S150K+ 14 14.4 %
Total 97 100.0 %
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